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Message from our
President & CEO
I joined Lutheran Social Services
of NE Florida as President/CEO on
March 7, 2016. While I am brand new
to LSS and Jacksonville, I have many
years of experience serving clients and
managing operations. My employment
experience ranges from bedside health
care (I am a licensed registered nurse),
to academia, government, non-profit
CEO and several senior roles in pharmaceutical companies. My most recent
role was based in Washington, DC
where I headed up the government
affairs department for a multi-national
pharmaceutical company working
on health care legislation, educating
members of Congress, and running a
team of state-based lobbyists. Working
in the nation’s capital was very exciting.
As a political “junkie,” I really enjoyed it.
But my new role here at LSS of
NE Florida is my most challenging
and diverse yet! Leading LSS and our
team of dedicated employees draws on
all of my experiences, from lobbying
for legislation to teaching health care
policy to nursing AIDS patients in
New York City. I thought I had seen
it all, but when I joined the staff here
I found there were many novel things
to learn and a cadre of devoted people
to learn from! In my first weeks here
I have been incredibly impressed
with our staff ’s intense devotion to

service – whether it is driving a client
to a doctor’s appointment, delivering
food to a senior citizen or picking up an
HIV-positive client from jail. LSS serves
people who may be marginalized or
misunderstood in our society: refugees
from war-torn countries, formerly
homeless people, recently jailed people
with HIV/AIDS, low-income men, women
and children worried about their next
meal, and HIV-positive clients trying
to stay on their medication regimen.
Whoever the client, LSS staff is
focused on a comprehensive and flexible
approach to create opportunities for new
beginnings. Hunger, mental illness,
substance abuse, terminal illness and

Mary Strickland, LSS President & CEO

homes, children well-fed and doing
well in school, and pregnant women
receiving prenatal care and healthy
food for their unborn children. These
are the people we are privileged to
serve here at LSS. It is truly a mission.
2016 is a challenging year for
Lutheran Social Services of NE Florida.
Our agency is still evolving away from
being a large food bank to being a social
services agency with a more targeted
mission. Our thrift store, opened many
years ago, closed this spring to make
room for new service partners. LSS is
starting up a Medicaid mental health
program to provide counselling to
some of our current clients, many of

“My new role here as President and CEO
of LSS of Northeast Florida is my most
challenging and diverse yet!”
physical displacement are challenging
enough for those of us who have financial
resources; for the poor and disenfranchised, they are overwhelming. Our
mission at LSS is to bring people out of
the shadows, help them become more
self-sufficient and manage their lives
better. Our staff and volunteers know
we’ve done our part when we see families
staying together, people living in safe

whom have mental health disorders.
At LSS, we continue to look for ways
to provide seamless services to our
clients and to help them in accessing
new opportunities. It is a mission I am
proud to lead and I thank each and
every one of our donors, supporters,
staff and volunteers. Without your
support we could not do this crucial
work. Thank you for your generosity.
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“Lutheran Social Services reached
into a very dark place and pulled
me into the light.”
Actual quote, photo changed for privacy

AIDS Care & Education
Windi didn’t know where to turn when she got a surprise AIDS diagnosis. You helped her find
comfort, acceptance and support.
Windi is a married mother of three, a nurse -- and a
person living with AIDS. She does not fall into any of
the standard risk groups, and her husband is negative;
Windi contracted HIV from an infected patient years
ago.
After her diagnosis, she faced discrimination and
indifference. “I was forcing myself to take medicine
that made me feel more sick than better, and living
with shame,” she says. “It was difficult to force myself
to go on.”
More than 350 people a year receive a new HIV or
AIDS diagnosis in Jacksonville. In fact, Jacksonville
has the third highest HIV/AIDS infection rate in the
country. That’s why our AIDS Care & Education (ACE)
program is so critical. ACE provides case management,
peer support groups, counseling, financial help,
assistance with housing, a designated food pantry,
and more. But perhaps the most valuable services the
ACE staff provide are acceptance and respect. Windi
recognized that right away when she first met with
Heather Vaughan, director of human services. “I was

welcomed with a smile and a handshake,” says Windi.
“She was not scared to touch me.”
The ACE staff serves more than 1,900 people each
year, people from every walk of life. Funding comes
from federal programs like Ryan White and HOPWA
(Housing for People with AIDS) and Medicaid Waiver
Case Management, as well as from supporters like you
who understand the importance of this work and the
tremendous impact it has on our community.

Employees: 20
Volunteers: 4
People Served in 2015: 1,531
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Shannon’s young son has a disability, making her work and day care arrangements a big
challenge. Sometimes, there’s too much month and not enough money. You provide the extra
food she needs to take care of her family when the budget gets tight.
Food is a basic human need. And when you’re not
sure where your next meal is coming from -- or
even worse, your child’s next meal -- it can be
terrifying.
Thanks to you, thousands of people were relieved
of that fear last year. Sure, there are lots of hungerrelief programs out there. But we’ve strategically
looked for the gaps and worked to fill them with
solutions like:
• Our Community Food Pantry which serves
as many as 200 families a week.
• Our Serving Our Seniors (SOS) program,
which delivers food directly to low-income
seniors who can’t stand in pantry lines and
carry heavy bags on the bus.
• Our Health Begins Before Birth (HB3) program,
which provides food, nutritional education and
coaching to needy expectant mothers at high
risk for a pre-term, low-birth weight delivery.

Employees: 2
Volunteers: 36
People Served in 2015: 11,708

•

Our Backpack program, which delivers weekend
food to low-income children who receive free or
reduced meals at school during the week.

Together, these programs make up the Nourishment
Network ministry of LSS. Together, we’re providing for
our neighbors in need.

Nourishment Network
“Sometimes it’s hard for me to keep
food on the table like I need to. I’m just
grateful for the help I get at LSS.”
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“LSS helped us have
a better life and a better future.”

Refugee Services
Wolf, Vanossa and their two young daughters fled their home country in fear for their lives.
You provided a safe, welcoming new place for them in Jacksonville.
Imagine having to leave your home, your family, your
friends and your possessions behind to escape violence,
persecution and potential death. Then imagine being
sent to a foreign country, where you don’t speak the
language, don’t know the customs and have no relatives
or friends.
This was Wolf and Vanossa’s experience, when they
fled their home country of Haiti to seek asylum in
the U.S. Through our refugee employment program,
Wolf found work on a convenience food production
line, and Vanossa landed a job in quality control at a
clothing manufacturer. The girls are enrolled in school
and learning English. “Now we can have a better life,
and our children can have a better future,” says Vanossa.
Each year, LSS-Jax welcomes hundreds of refugee
men, women and children to the Jacksonville area.
Our wonderful staff, many of them former refugees
themselves, walk side by side with them, helping them
find housing, services and employment. Dedicated

volunteers help them get around the city, practice English
and feel at home. And our community welcomes them,
valuing the richness and diversity their presence brings
to the region. Refugees go on to become patriotic U.S.
citizens, home and business owners, and parents of
generations of successful Americans. Thanks to you,
Jacksonville has provided a safe, welcoming home to
refugees for more than 35 years.

Employees: 25
Volunteers: 21
People Served in 2015: 2,506
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As an arts producer in New York City, Gary used to attend benefits to help the homeless. He
never expected to be homeless himself. You helped put a roof back over his head.
When circumstances beyond his control left him
without a home, Gary turned to Representative Payee
Services to help him get back on his feet. His LSS fiscal
coordinator, Maxine, helped him to properly budget
his finances, and she has advocated for him when
he needed it. A year later, Gary now lives in his own
apartment at Village on Wiley.

for shelter, utilities and food. Once the basic needs are
met, the remaining funds are held in individual client
accounts to be distributed for necessary purchases as
requested by the client.
Because of your support, LSS is able to be an active
partner in the community fight to prevent homelessness.

Gary is one of 800 clients who received financial management assistance from Representative Payee last year.
Clients include people with mental illness, developmental or cognitive disability, and the elderly. They are
susceptible to making bad spending decisions and are
easily manipulated by others. Before they had a representative payee, some would spend all or most of their
income on alcohol, drugs, or other nonessential items
without regard to shelter, food and other basic needs.
They would then be forced to turn to other community
resources and government-funded programs to survive.
LSS’ fiscal coordinators make payments on clients’ behalf

Employees: 5
Volunteers: 5
People Served in 2015: 800

Representative Payee
“It goes beyond having a check,
your rent paid and a place to live.
LSS is also a support system.”

Gary with his LSS fiscal coordinator,
Maxine Baker
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Financials
ASSETS

LIABILITIES AND NET ASSETS

CURRENT ASSETS
Cash and cash equivilents		
Cash - restricted			
Accounts receivable		
Pledges receivable		
Inventory		
Prepaid expenses
Total Current Assets

$524,865
$1,829,936
$390,110
$8,360
$5,057
$81,834
$2,840,162

OTHER ASSETS
Land, buildings & equipment (net)
$1,895,668
Cash & cash equivilents - restricted
$148,361
Pledges receivable (net)
$6,707
Investment in externally managed trust $207,744
Total Other Assets
$2,258,480
TOTAL ASSETS

CURRENT LIABILITIES
Accounts payble
Accrued liabilities
Deferred revenue
Deposits held for others
Total Current Liabilities

$42,395
$434,987
$5,200
$1,829,936
$2,312,518

TOTAL LONGTERM LIABILITIES
NET ASSETS
Unrestricted
Temporarily unrestricted
Total Net Assets

$5,098,642 TOTAL LIABILITIES		
& NET ASSETS

$693,333
$1,745,341
$347,450
$2,092,791

$5,098,642

AGENCY REVENUES BY SOURCE: FY2015
Private Contributions
In-kind Contributions
United Way
Special Events
Federal, State & Local Grants
Sales/Sharing Fees
Program Fees
Rental Income
Misc./Investment

$588,784
$26,558
$78,138
$73,723
$3,000,000
$71,651
$602,484
$28,686
$64,388

TOTAL REVENUE

$4,534,412

AGENCY EXPENSES BY PROGRAM: FY2015
Nourishment Network
AIDS Care and Education
Refugee Services
Representative Payee Services
Sharing Place Thrift Store
Administration
Advancement
LSS Property Management

$931,884
$875,525
$2,088,207
$249,582
$69,144
$612,761
$246,635
$315,650

TOTAL EXPENSES

$5,389,388

Donors of $1,000 or more
100 Times Foundation Corporation
Acosta Sales and Marketing Company
Adecco Group North America
Allstate Giving Campaign
Ms. Sandra S. Ashby
Auld & White Constructors
Ayco Charitable Foundation
The Bank of America Charitable Foundation, Inc.
The Batten Family Foundation
BNY Mellon Community Partnership
Borkowski Family Foundation
Mr. David Breshears
Ms. Anne Brettingen
Briggs Equipment
Mr. Jordan L. Bybee
Chartwells Thompson School Dining Services
Mr. Mike Chemaly
Chick-fil-A Roosevelt Square
Childs, Hester & Love, P.A.
Clay County FL Chapter of Thrivent Financial
The Community Foundation for Northeast Florida
Coordinated Benefits Group, Inc.
Mrs. Anita Corbin
Mr. & Mrs. Robert H. Cornell
Cross+Road Lutheran Church
CSX Corporate Citizenship
Mr. & Mrs. Thomas F. Culverwell
The DePuy Family Foundation Trust
Edna Sproull Williams Foundation
Enterprise Holdings Foundation
EverBank
Fidelity Charitable Gift Fund
FIS Foundation, Inc.
Mr. & Mrs. Ronald A. Fish
Florida-Bahamas Synod, ELCA
Florida-Georgia District - Lutheran Church - Missouri Synod
Frank S. and Julia M. Ladner Family Foundation, Inc.
Mr. & Mrs. Louis A. Frashuer
Mrs. Marie Friedsam
The Rev. & Mrs. Dale G. Gatz
Mr. & Mrs. Theodore Gillrup
Mr. & Mrs. John H. Goelz
The Gooding-Bell Endowment Fund
Mr. & Mrs. John Grant-Dooley
Holland & Knight
Mr. Benjamin Hubbard
IBM Employee Services Center
Interline Brands
Intuition Ale Works
Jay and Deanie Stein Foundation Trust
The Jim Moran Foundation
Ms. Christine Karbowski
Key Auto Company
Ms. Serena Kirday
Drs. Scott and Ann Landes
Mr. & Mrs. Jim Liang

L S S 2 0 1 5 A N N UA L R E P O R T | 9
Every gift, regardless of size, is important in
helping those we serve. Only donors of $1,000 or
greater are included for space reasons.

Mr. & Mrs. Hal L. Lynch Jr.
Mr. James M. Marks Jr.
Ms. Jeanne C. Maszy
Mr. & Mrs. Steve M. McAlister
Mr. & Mrs. Michael J. McKenny
McKesson Foundation
Mr. & Mrs. Mark A. Messer
Ms. Barbara J. Moholland
Mr. & Mrs. Scott Nardi
Navy Wives Clubs of America Mayport #201
NFAN
Mr. Richard Oxhorn
Mr. J. Blake Patrick
Process Compliance Partners, Inc
The Pitney Bowes Relief Fund
Mr. Alan C. Presley
Raven Transport Holding, Inc.
Mr. Chadrick G. Reece
Religious Offering Fund/Naval Air Station
Robert W. and Lindsay D. Helms Advised Fund
Mr. & Mrs. John E. Rogan
Saint Mark's Foundation
Shepherd of the Woods Lutheran Church
Mr. & Mrs. James Simmons
Solar Stik
Southeastern Grocers Foundation
Southeastern Grocers LLC
St. Johns River Water Management District
St. Mark's Evangelical Lutheran Church
St. Paul Lutheran Church
The Stephen M. and Tressa C. Buente Foundation
Ms. Tiquania C. Sulcer
Mr. & Mrs. Joseph M. Sullivan
Mr. David E. Swan
Swisher International, Inc.
The T. Rowe Price Program for Charitable Giving
Ms. Jamie L. Taylor
TD Charitable Foundation
Thrivent Financial for Lutherans
Tom Barrow Company
Total Military Management
Trinity Lutheran Church
Truist
United Way of Northeast Florida, Inc.
UnitedHealthcare Community Plan
Mr. & Mrs. Curtis Voos
Mr. & Mrs. Alan D. Voss
VyStar Credit Union
Mr. & Mrs. Charles A. Wehde
Mr. & Mrs. James F. Weinsier
Wells Fargo Foundation
WestRock
Whataburger
WhiteWave Foods
Woodforest Charitable Foundation
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Our Leadership
Mary Strickland, President/CEO
Richard Mochowski, Controller
Heather Vaughan, Director of Human Services
Jennifer Arnold, Director of Advancement

Board of Directors 2014-2015
OFFICERS
Chair: Dwane Tyson, Chief Counsel, Citizen’s Property Insurance Co.
Vice-Chair: Jeanne Maszy, Recruiter, Wells Fargo
Treasurer: Ted Carter, US Navy, Retired
Secretary: Rusty White, Senior Project Manager, Carlton Construction
MEMBERS
Brooks Andrews, Solenis
Rev. Dr. James Balke, Bethlehem Lutheran Church
Michael Bittner, Marks Gray P.A.
Kim Dodds, Bank of America
The Rev. Robert Kinley, Trinity Lutheran Church
Jeffrey Ludwig, Ludwig & Associates P.A.
Alan Voss, Florida Blue

Our Partners
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From all of us at LSS:

4615 Philips Highway
Jacksonville, FL 32207
904.448.5995
www.lssjax.org

